Stand to win
up to $30
electronic gift

vouchers!

%
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If you have any questions later, please use the Q&A feature.




Today's Agenda

Welcome to Changi Travel Circle
by JiaNing Chin, Programme Manager

Transforming Changi Airport’s Retail

by Jan Tan, VP Advertising, Marketing and
Promotions

D raggasiansantasniamninni sy
e
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Quiz and Webinar Specials
by JiaNing Chin, Programme Manager

CHANGI
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If you have any questions later, please use the Q&A feature.



CHANGI What is Changi Travel Circle?
TRAVEL
CIRCLE
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A B2B programme aimed at engaging
travel trade partners around the world for all
things Singapore Changi Airport
and Jewel Changi Airport

S
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Members can:
58
<’

Forge new business
contacts and gain access
to adiverse range of
Singapore tour products
on our B2B Marketplace.

S Marketplace x  +
& C {} @& travelcircle.changiairport.com/all-products.html/
Travel Circle Marketplace Webinars Resource Hub

Home > Marketplace

Marketplac.e

Broﬁa diyerse range of Singapore tour
pro S, ;gtpst forguotes, plus connect

and forge new business:contacts;

HAVE SPECIFIC REQUIREMENTS IN
MIND?

Request for a product proposal from our

Partners now!

Create Project

Clear Filters

PRODUCT TYPE ~
All-in Packages (17)
Erea KiEasy, (56) £ 07Jun2021-17 Dec 2022 ) 26 May 2021- 31 May 2023
ree asy (27) .
Koh Fah Technology Farm .. Pulau Ubin Tour
Day Tours (109)
gt 2 From SGD 150.00 /unit From SGD 150.00 /unit
CATEGORY ~ s
@ Ace Tours & Travel Pte Ltd S riental Travel And Tours
Attractions (52) + =7 LLP

Circle Points

Hello, Member01 ~

Contact Us

A*PERANAKAN"g EURASTAN
._}QUDNE,YJT QUQ -

(4 26 May 2021 - 31 May 2023
A Peranakan And Eurasian ..

From SGD 150.00 /unit

LLP

Oriental Travel And Tours

&,

~a % E»@ :
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Members can:

>

Stay updated on the
latest news at Changi
Airport and Jewel Changi
Airport by visiting our
one-stop Resource Hub
and attending Webinars.

S Resource Hub x  + [~} - X
& C {} & travelcircle.changiairport.com/resource-hub o Q % BN o :
CHANGI Webinars Resource Hub Circle Points ContactUs SignIn|Join

Travel Circle

Resource Hub

Your oné-stop information centreftté}gﬂ ) A\ ) &
things Changi Airport and Jewel. ‘,\‘ ‘ '

9

Essential Travel Tips Experience Changi and Singapore Changi as a Gateway More Changi Content Pop Quiz

ESSENTIAL TRAVEL TIPS

Guide your customers through a hassle-free travel experience.

S,
CHANGI
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Members can:

+CP +
tep g P

Earn Circle Points (CP)
and be rewarded with
attractive gift vouchers
when you interact with
us.

How to Earn Circle Points (CP)

J

Attend Our Webinars

Register now with your business email

address

+150CP

[
[ C
Refer A Friend

Invite your friends to Changi Travel

Circle

+20CP

T 9

Complete Our Quizzes

Attempt guizzes and get all answers

correct on your first attempt

+20CP

Create A Project

Publish your tour requirements on the
Marketplace and

receive proposals from Partners

+100CP

(2

Request A Quote

Request quotes for tour products on the

Marketplace

+50CP*
* Maximum of 400 CP per quarter

*

Review A Product

Review tour products on the

Marketplace
+10CP

]

Follow / Like Us

Send us a screen grab of you following us

Changi Airport n m
iShopChangi E
s

+ 20 CP Each

(o

Share Qur Posts

Tag us at #ChangiTravelCircle

and send us a screen grab

Changi Airport n E m
iShopChangi E

Jewel Changi
Airport E

+10CP

S,
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Members can:

+CP *Cp

+Ccp
+CP
+CP

Earn Circle Points (CP)
and be rewarded with
attractive gift vouchers
when you interact with
us.

What You Get

Sl

Receive a $$20 gift voucher for every

500 Circle Points earned.
(issued monthly)

Top 3 Circle Points earners for each month
receive attractive rewards.

Examples of
gift vouchers

. Lazada

amazoncom

ebay

Flipkart

Graw

S,
CHANGI
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Transfor# ng &

Changi Airport 7
retail to serve .|
our customers
better

Jan Tan, Vice President, , : .
Advertising, Marketing & Promotions = - X
22 July 2021 e J Ny

-
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“How many retail, services
and F&B outlets are there in

total in Changi, both transit Make 2
and public area?” Guess!

Go to “Chat” .type your
A: 100 - 199 outlets anewer and direct t
B: 200 - 299 outlets attendees”

C: 300 - 399 outlets
D: >400 outlets

D
CHANGI
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(Wide range of retail offerings over \
90,000 sgm in both airside and public

>290 >120 >80

Retail Services

\ Over 500 outlets J

Changi Airport is continually
injecting new excitement and
retail experiences into our
offerings through exclusive

pop ups and duplexes.

A retail
destination

well-loved by

travellers

JOHNNIE # WALKER
GIFTING STUDIO

*Figures are tenanted outlets, and exclude provisional units and vacant units, updated as at 30 June 2021. T2 figures as of March 2020.




Wide range of
exciting retail and
dining options
curated for our
customers

S
CHANGH
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Shoppers have longer dwell
time in Changi Airport than
local malls

We refresh our tenant mix while

keeping key anchor tenants to

=j;_fi].§l_5|~':iﬂfrf;:ij__‘If:\'::'{;':ifiﬁf‘ # £ . ﬁﬂ boost our shoppers’ interest.
Eé!{%%{sﬁh?éﬁtz Families with kids are our main
TGM el — target audience at Changi
SWENSENS, |
ORGER d 2 Airport’s Public Areas.
W S

7~
L b |

THE BODY SHOP. ul"
= [ T e
OONSL  pman ° VR
SIYTRNY, & Shics
TAIWAN a =
% EuYan Sang HERITAGE TASTE EST.I998 & \?



Events and promotions to
attract footfall and spend at
Changi Airport

SHOP TO YOUR
HEART'S CONTENT
10% off WITH 10% OFF".

with Changl
Shopping
Conclerge

10% off
Return Vouchers
at participating

10% off

on ishopChangicom

LET'S MEET JOY AGAIN

| q Scanto
find out more
(8¢

&
CHANGI

Collaborating with popular brands, Changi

Wl UNIVERSAL STUDIOS
SINGAPORE TICKETS 4

a0 G . S ) Airport runs experiential activities and drives

3 ~>s  weeG X 3 promotions such as 2xGST to bring value and
REEEAmRK'NG et ® b S e, excitement to our customers.
HRS | . o550y ot et \ o iy : _
g e 2 - ' LA O
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Changi’s online tax and
duty-absorbed
shopping destination

iISHOP
CHANGI

SHOP ONLINE. SHOP TAX-FREE.

Launched in 2013, iShopChangi.com allows travellers
the convenience of shopping as early as 30 days in one
destination before departing. Offering a wide selection
of liquor, beauty and luxury products, the platform
allows 24/7 access and an exciting online shopping

experience.

iShopChangi.com

S
CHANGH
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GST FONTSTO SHOPPING EXCLUSIVE SUREWIN FREE LOUNGE
nssoreep MIILES REBATES EVENTS GAME F!;:AEKIIENE ACCESS

Changi’s Retail &
Travel Loyalty
Programme

CHANGI
RESYEIA R DS

Changi Rewards offers members extensive
benefits and perks through our 3- tier
membership. These include shopping rebates,
parking privileges, invitations to exclusive
events, as well as tax-absorbed shopping even

when they are not travelling.

CHANGI

airport group



Shop, Dine, Earn & Redeem

Changi Rewards member can earn and redeem loyalty
points at participating stores at Airside, Landside, Jewel
Changi Airport, and e-Commerce platforms such as
iShopChangi, Changi Eats and Sift & Pick.

CHANGI

REWPARDS PIARDS,

&
R paasaserent CHANGI
chox

Gk 00002-001-1234567890-1 S
CHANGI (g6

™ CHRISTINE NG

D
CHANGH

airport group




TOURIST
INFORMATION | {§
BiR |

A

iy =

et
OVERSEAS |
SIM CARDS |

i
4
77 7
7/ ¥
»
OK YOUR

B8O o
WITH THE CHEAPEST RATES IN SINGAPORE!
NATIONWIDE & AREA PASSES AVAILABLE

RA

Changi Recommends
is our one stop travel
service shop for
travellers

. AVAILABLE HERE ‘|

E— -.glc-cl)ﬁ\mhgl\%sl |

AIRLINE”

5
\;.\. ~,: I
Il WAl - m . |
o X * "’l\- J i
| ( g _‘5“2_ : ) nd L o7
N é = T | CHANGIWIF]

ww CHANGI

JE RECOMMENDS

Offering a wide array of products and services,
from WiFi routers rentals and prepaid SIM cards to
attraction tickets and foreign currency exchange,
Changi Recommends enables travellers to get all
their travelling needs in Singapore before leaving
the airport.
\%
CHANGI
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“Despite the challenges
caused by the pandemic,
Changi Airport continues
to pivot and strengthen
our retail offerings for
customers”

An adaptive
and flexible
strategy to
strengthen
retail offerings

D
CHANGI



- Martell Cordon Bi

. The Epic beogo
SS9 Edmon

Omm channel retalllng
with event pop-ups

Gamified, variety-show styled llvestreams on
site and social media channels

HQPAT[H]@M

BY iISHOPCHANGI

el T T Ty T e —

WITH YOUR HOSTS @ROZPHO & @CHERZINGA

Market expansion of
iIShopChangi to
serve the needs of
both travellers &
non-travellers

With market expansion, iShopChangi,
pivoted from a “fly-to-buy” service
for travellers to a tax-absorbed
shopping platform targeted at
Singapore-based non-travellers - all

without the need to fly.

CHANGI
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https://www.facebook.com/iShopChangi/videos/519103819203841

Focus on social commerce to drive
awareness and retail sales

Establishments of
new social media
channels with
retail focus.

KOL and KOC Livestreaming to
publicize retail
offerings & drive

traffic online.

Campaigns to retain
mindshare, acquire programs to build
customers & drive advocacy, engage
sales. & connect.

‘ Bioy LISl vt
code “11SPECIAL’ %

By 1 Gat 1 Fee des* om 11 Nov i

SHOP NOW

sy

GolLocal.

ShopLocal.

Enjoy 20% of local brands
with code ‘GOLOCAL20"

TR,

G‘:.J nurzahidahrosman

The Epic Voyage .
Edition !

L()Yf; p

2H £ ; AL
A@'%ds o \ Ao ‘:i{‘ X
! douﬁé‘.ﬁq e TN

0 b}
NolicoBlugkelah le@pls. A o

. \ -l £
. weloveishopchangi

Hello 2. @

airport group



https://www.facebook.com/iShopChangi/videos/519103819203841
https://www.facebook.com/iShopChangi/videos/519103819203841

‘ Stay tuned for an evening of discovery, challenges
LIVE and gomes where you can unlock extra savings, ec Ou t Our

o E—— xclusive deals and priz to $$3,000.

WINES & SPIRITS .1 o r———— upcoming iShopChangi

livestream
. ﬂfW“f Mm —

5 August 2021 (Thurs)
9pm - 11pm

D
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“Follow @iShopChangi
IG and like our FB
page to get 20 circle
points each!”

Screen grab the social page and
send your screen shot via
hello.ctc@changiairport.com

About ﬂ - 4+
#:nr © 8 people checked in here .:—’ T
o'ull s . (:”L 5 - 9
. LA | @ htto:/fiShooChanai.com/ e
[}

';;‘:'H ; iﬂr . , fA DB 8 %= a Q ®© ®
‘:# ';ll‘;-l*?' . R
ﬁ’r af S
el St g

— o E‘-.#..l‘- C':'ANG|




Changi Eats,
Mix, Match, Go!

@AN%

MIX, MATCH, GO!

We launched the world’s first airport local food delivery service -
Changi Eats, which includes crowd favourites like Burger & Lobster,
Kam’s Roast, Tim Ho Wan and many more. With the flexibility to

mix and match orders across 5 F&B outlets in Changi Airport &

Jewel, all in 1 delivery.

Mix & Match

&/ uptoSoutlets

wft
b

Earn Changi

—_——

Rewards Points 3

-
CHANGI

CHANGI
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Private wine & spirits
tasting events for
invited guests

Guests from Changi Rewards and partners are
invited to special tasting and food pairing events,
allowing them to buy tax-and duty-paid wines and

spirits at discounted prices.

CHANGI

airport group
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CHANGI Changi Rewards Card Number  [JEREEEC S
REWARDS e estooooon [

MANAGE ACCOUNT MEMBER'S EXCLUSIVE REDEMPTION CATALOGUE SHOP AT ISHOPCHANG!

fresh

THE SHILLA

duty fres

Experience rose hydration
like never before!

Wir Gt

—
4
Stand a chance 10 win
Rose Face Mask 30ml! i |
—

Hi Hui Leng,

You're invited to join our very first exclusive virtual
masterclass with The Shilla Duty Free Changi Airport,
featuring Fresh. Experience the world of nature inspired
skincare with a virtual product demonstration, shopping
therapy and beauty tips to cleanse, soothe and hydrate your
skin, all from the comfort of your home!

Look forward to receive your very own Fresh experience
kit worth $$120*, a skin pampering session with Fresh’s
skincare expert, GST-free shopping, special discounts &
many more! Reserve your slot at either S$20* or S540*.
Scroll down to find out more.

RSVP by 2 July, Thursday.

*Please note that only S540 masterciass slof will come with the Fresh
Expenence Ki.

Sincerely,
The Changi Rewards team

Interact with beauty brands in the

comfort of home

Collaboration with The Shilla Duty Free and beauty brands to bring virtual

masterclass to Changi Rewards members where members can learn beauty

tips and make purchases online.

FACIAL T

-

v
P
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Changi Festive Vil
welcomes nOn- ,_
travellers with §h0p
Eat Play WOnders
during Christmas

To continue to bring joy, wonder and delight

to local residents, Changi was converted

into a one-stop entertainment hub offering

families an abundance of exhilarating and
first-time activities including night go-
karting, a fun snow house, an iShopChangi
omni-channel pop-up store and a dinosaur-

themed carnival.

airport group



| Changi Rewards embraced
Q.. ® innovation to keep our customers

I JU/J’:J | engaged and connected amid Covid
o 1

I | Digital gamification to continuously engage with our members in
==l
2.8

the absence of physical events.

IS5
- o

[eS=—=s

1 ,7‘(("}:’,7‘\!\ /N 7 O A TR
AATCH & WIN HATCH

From 20 Nov to 25 Dec, hunt for dinosaur (e \\/ V’ Wb
eggs to gather Sure-Win Tokens! :) . \.\ _' ‘
3D2N -
v, A .
N
[INEAS
A v

-
e

=~ =

angirewards.com/hatchandwin

. 0 0 w
Year-round Sure Win game to win attractive 5 ~1€ b Thematic festive game to drive
:ERMIN;AU; T m‘ .
prizes with a minimum spend of $30 at i wﬁ' ;',‘;w’jﬂ 1 members’ engagement online and
: : Sat S
physical stores or online. ) - 4 on-site. S

CHANGI
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“How can travellers shop
and dine at Changi Airport
today?”

Through
Shopping
Concierge,
iShopChangi
and F&B
services!

D
CHANGI



A Changi Shopping
= e B - personalized shopper
gt - - service

- Your Gmde to Shoppmg at'Changl

. Changl Luxury |

Shoppmg Conqerge Service =

The Changi Shopping Concierge is a

complimentary personalized shopping service

that allows shoppers to shop from the comforts of

their own home.

Scan QR code to
start shopping with
our concierge




Shopping journey modified for travellers

with iShopCh

angi

y SHOP ONLINE. SHOP TAX-FREE.

N
L]
444 STEP I: STEP 2.1: -
Shop before you fly -
Pick from four airport terminals’ worth of If you're departing
duty-free products in www.iShopChangi.com. from Changi Airport

Shop 30 days in advance, up to 12 hours
before departure or arrival in Singapore.

Round-the-clock shopping

."§ Browse anywhere, anytime

Collect your purchase at the

iShopChangi Collection Centre,
located within departure terminals,
before boarding your flight.

* - -available on mobile and desktop. STEP 2.2:
If you're arriving back
ﬂ Unlimited savings . [l In{:hangl Alrpog:t
| Shop tax-free and duty-free, with up to (MU Collect your purchase atthe [—»
60% discount on regular-priced liquor and w o b. laim hall :
| 40% discount on selected beauty products. aggage caim Na7 upan arriva

i Travel and online exclusives
Be rewarded with travel bundles

and online-exclusive promotions.

cnanss EArn while you shop
R 1%# 4 R DS Reap Changi Rewards to redeem
instant shopping dollar to offset
your iShopChangi cart.

STEP 2.3:
Or get your items delivered!

Let us do the heavy lifting for you.
Hit a minimum spend of S$59 on
selected products and enjoy free
delivery within Singapore

A

STEP 3:

30-day refund or
exchange guarantee

Shop freely with peace of mind.
Do a return or exchange if you're
not happy with your purchase!

» For departing or transit passengers,

iShopChangi purchases will be
delivered to them via the Changi

Experience Agents on site.

While arrival collection is currently
unavailable, arriving passengers can opt
to have their items delivered to their
hotel/homes free at a min. spend of
SS59 only.

D
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Travellers can also enjoy the
best F&B offerings through
Changi Eats

Dining at your hotel or home? Use Changi Eats to mix and
match orders across 5 F&B outlets in Changi Airport &

Jewel, all in 1 delivery.

Hungry yet?

Scan to order!

CHANGI
o o //
5 Cravings, 1 Delivery! “ﬁ

o S @, Add orders to cart
K-}

Select delivery date & time

e : : - (for hotel orders, please indicate the room
@ number)

e Sit back & relax till
food arrives

Enjoy FREE delivery + additional discounts with
min. spend of S$80 and above with MasterCard®

MC120FF MC180FF MC300FF

$12 off with $80 min spend $18 off with $100 min spend $30 off with $150 min spend




= Heavenly Wang (Changi Airport T3
Transit)

Open

Delivery

Encik Tan (Changi Airport T3
Transit)

Delivery

F&B options for
Travellers through
vending machines and
transit food delivery
service

Open

Pontian Wanton Noodles (Changi
Airport T1 Transit)

¥ (=]

PONTIAN

Wanton Noodles

Open

Delivery

Plaza Premium Lounge (Changi
Airport T1 Transit)
23 PLAZA
(@) preun
W LOUNGE

Open

Scan the QR code to order from STEP1
our array of F&B options and Saari the R ol oF

we’'ll have them delivered to you! goto
changi.waitrr.com,
select the restaurant,

address and postal
code.

Changi. Waitrr. Com - S I | ¥ | ‘ : : . 4 Key in the following

STEP 3

Order, pay, and wait
for your meal to be

airport group



Embracing the global
pandemic together
with partners,

=y retailers and brands
77 | to serve our

=—3 == customers better

T8 11 58

#LETSMEETAGAIN

— - > o

-

- —



~ WEBINAR SPECIAL

Your chance to earn MORE Circle Pojntsi



v Pop Quiz: Get all the answers correct on your first
attempt and earn 20 Circle Points

‘ o « Learn about Changi Airport / Jewel via Resource
Resource Hub ¢S N . Hub or Webinars

G
Your one-stop information centre¥orall
things Changi Airport and Jéwely 2,

| oF 4 »

* Correct answers will be shared immediately upon
completion

POP QUIZ

uiz topics will be added regularly.

« New topics will be added on the 15t and 15t of every
month

#2: Feb Webinar - Intro to CTC #1: About Changi Travel
& Latest Happenings at Circle
Changi

35



Look out for our next Webinar in Aug
and invite your friends!
https://travelcircle.changiairport.com/webinars

THANK Y OU!

S
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https://travelcircle.changiairport.com/webinars

